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In the Matter of 

FSVESTIGATION OF THE ) 
SERVICE PRACTICES OF ) 
DELTA NATURAL GAS 1 
COMPANY 1 

CASE NO. 8031 

- O R D E R  
I n  t h e  past  f e w  mon ths ,  t h e  Commission h a s  r e c e i v e d  numerous 

c o m p l a i n t s  f r o m  t h e  c u s t o m e r s  of Delta N a t u r a l  G a s  Company r e g a r d i n g  

certain of t h e  company ' s  s e r v i c e  p r a c t i c e s .  Specifically, Delta's 

c u s t o m e r s  h a v e  a l l e g e d  that: 

(1) The company does not p r o v i d e  a d e q u a t e  t i m e  f o r  t h e  

c u s t o m e r  t o  pay t h e  b i l l  before i m p o s i t i o n  of a p e n a l t y  c h a r g e ;  

( 2 )  The company does n o t  m a i n t a i n  open  o f f i c e  h o u r s  for a 

f u l l  e i g h t - h o u r  w o r k  day,  t h u s  making  it i n c o n v e n i e n t  f o r  customers 

to pay t h e i r  b i l l s  or d i s c u s s  a problem w i t h  company personnel; 

(3) The company s h u t s  down its compute r  b e f o r e  t h e  e n d  of 

t h e  l as t  work ing  day of t h e  week ,  t h u s  f o r c i n g  a c u s t o m e r  w h o  has  

otherwise p a i d  h i s  b i l l  on  t i m e  t o  n o t  r e c e i v e  credit  for s u c h  pay- 

ment until the f o l l o w i n g  Monday; 

( 4 )  The company r e f u s e s  t o  implGment a n  automatic bank pay- 

ment p l a n  for t h o s e  c u s t o m e r s  who must  be a b s e n t  f r o m  t h e i r  h o m e s  

or b u s i n e s s e s  at t h e  t i m e  s u c h  b i l l s  are r e c e i v e d  t h r o u g h  t h e  m a i l .  

I n  a d d i t i o n  t o  t h e  a b o v e - r e c i t e d  a l l e g a t i o n s  of Del ta ' s  c u s t o -  

m e r s ,  t h e  Commission a l so  h a s  i n f o r m a t i o n  i n d i c a t i n g  t h a t  t h e  company 

may be assessing a m e t e r  t e s t i n g  charge t o  i t s  c u s t o m e r s  t h a t  has  n o t  

been a p p r o v e d  by t h e  Commission. 

Baeed upon the a l l e g a t i o n R  and information R e t  forth above, 

the Commission h e r e b y  FINDS t h a t  a p u b l i c  h e a r i n g  is n e c e s s a r y  i n  

order to f u r t h e r  i n v e s t i g a t e  these a n d  any  o t h e r  issues r e l e v a n t  t o  

t h e  service p r o v i d e d  by  Delta t o  its c u s t o m e r s .  



THE COMMISSION HEREBY ORDERS t h a t  D e l t a  N a t u r a l  G a s  Company 

s h a l l  a p p e a r  on D e c e m b e r  10, 1980, at 1O:OO a.m. EST, at t h e  

Commiss ion ' s  o f f i ce s  i n  F r a n k f o r t ,  Ken tucky ,  for t h e  purpose of 

g i v i n g  t e s t i m o n y  i n  t h i s  m a t t e r .  I n  a d d i t i o n ,  any  c u s t o m e r  of 

D e l t a  Natural G a s  who desires to p r e s e n t  a s t a t e m e n t  o r  f o r m a l  

t e s t i m o n y  on  t h e  i s s u e s  set f o r t h  h e r e i n  (o r  o n  any o t h e r  r e l e v a n t  

issue r e g a r d i n g  D e l t a ' s  s e r v i c e ) ,  s h o u l d  be p r e s e n t  a t  t h e  D e c e m b e r  1 0 ,  

1 9 8 0 ,  h e a r i n g .  

Done at  F r a n k f o r t ,  Ken tucky ,  t h i s  1 3 t h  d a y  of November, 1980. 

- 
Commiss ioner  

ATTE T: 

Secretary 


